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*Repair cost estim
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Wheelz-BR (08/10)
Administered by:
American Auto Guardian, Inc.

K E E P  Y O U R  W H E E L S  M O V I N G …  

Vehicle Service Contract

REPAIR

The benefits, term
s, conditions and costs of the W

HEELZ Vehicle Service 
Contract offered by this dealership have been explained to m

e and I w
ish to 

accept/decline the coverage as indicated below.
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Coverage 
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ent 
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ents 

_____M
onths/______M

iles____________________________________________

_____M
onths/______M
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_____M
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iles____________________________________________

W
heelz® Service Contract W

aiver
W

heelz® Com
parison Chart

   I have reviewed the coverage available and accept this protection.
   I have reviewed the coverage available and decline this protection.

________________________
Custom

er Nam
e

________________________
Date

________________________
Custom

er Signature
________________________
Selling Dealer

Prompt Payment
The service facility is paid directly! You do not have to 
pay and then wait for reimbursement. Visa, American 
Express and MasterCard payment is available.

Toll Free Claim Service
Claim service can be accessed 24-hours a day,  
seven days a week via our toll free number.  
Call (800) 858-6324.

North American Coverage
You are covered anywhere in the U.S. or Canada. 

Rental Car Coverage  
(Included in Premium and Ultimate coverage)
We will pay or reimburse you up to $35 per day 
for up to 7 days for a rental vehicle while your  
vehicle is in a service facility overnight for a  
covered breakdown. No deductible applies.

Emergency Roadside Assistance
Available throughout the United States and Canada, 
24 hours a day, 365 days a year. Call (800) 944-9809.

Towing Assistance
When towing is necessary, your vehicle will be towed 
to a service facility.

Battery Service
If a battery failure occurs, a jump-start will be provided.

Flat Tire Assistance
Your flat will be replaced with your spare tire.

Fuel, Oil, Fluid and Water Delivery Service
A supply of fuel, oil, fluid and water will be delivered 
in an emergency. You only pay for the fuel or other 
fluid when it is delivered.

Lock-out Assistance
If your keys are locked inside your vehicle, we will 
provide assistance in gaining entry.

Included With All Coverages

Wheelz® Provides

P.O. Box 1066 
Arlington Heights, IL 60006-1066 
(888) 442-2886

www.aagi.com

All Emergency Roadside Assistance benefits are limited to  
$75 per occurrence and additional exclusions apply.   
See your contract for the complete list of coverage.



Air Conditioning - Compressor, evaporator,  
accumulator, and condenser, if factory installed.
 
 
 
 
 
 
 
Steering - Power steering 
pump, steering gear housing 
and its internal parts, and rack 
and pinion assembly. 

 
Brakes - Master cylinder, vacuum booster,  
wheel cylinders, disc brake calipers, and  
metal hydraulic lines and fittings. Pads, shoes,  
drums and rotors are NOT covered.
 

Cooling - Radiator, fan clutch and cooling fan motor.

Fuel Delivery - Fuel pump, fuel tank, fuel injectors and  
metal fuel lines, diesel injectors, diesel injector pump.

Front Suspension - Struts, upper and lower control  
arms, upper and lower ball joints, steering knuckle; 
wheel bearings and control arm: shaft and bushings. 

 
Electrical - Battery, voltage regulator, alternator, 
wiper motors, wiper module,  window motors,  
ignition module, ignition coil, engine operation 
computer, distributor, starter, starter solenoid,  

seat motors and door lock actuators, and  
manually operated switches for above listed parts.

Engine Group - All internal lubricated parts; 
engine block; engine head(s); exhaust manifold;  
expansion plugs; intake manifold; mounts; oil pan;  
timing belt or chain; and valve cover(s); super/
turbocharger (if elected and surcharge paid). 
 

Transmission Group (Including transfer case if 4-Wheel Drive) -  
All internal lubricated parts within the transmission and  
transfer case; cooler lines (metal); mounts;  
throttle valve cable; torque converter;  
transmission and transfer case housings;  
and vacuum modulator.

Drive Axle (2-Wheel Drive) - Drive shaft, ring and pinion gears,  
pinion bearings, side carrier bearings, carrier assembly, thrust  
washers, axle and axle bearing; Universal and CV joints,  
except if boot is torn or missing. Drive axle housing is also covered  
if damage is caused by breakdown of listed lubricated parts.

Drive Axle (4-Wheel and All Wheel Drive) - (Only covered when 
applicable surcharge has been paid): Drive shaft, ring and pinion 
gears, pinion bearings, side carrier bearings, carrier assembly, 
thrust washers, axle and axle bearings (Drive axle housing is  
also covered if damage is caused by a breakdown of listed  
lubricated parts); Universal and CV joints, except if boot  
is torn or missing. 

Cooling - Water pump.

Electrical - Alternator and starter. 

Hybrid Electric Vehicle Package -   
(Only covered when applicable  
surcharge has been paid).

Luxury Package (Available on all plans) -   
(Only covered when applicable surcharge has been paid).

We will reimburse you or the repair facility for:
1. Any Necessary Repair of covered components required as a 

result of a covered breakdown, except those items listed below 
under Components Not Covered.

2. Seals and Gaskets: Covers failed seals and gaskets for  
covered parts.

3. Wear and Tear: Includes covered components not operating 
within manufacturer’s specifications, even though breakdown 
has not occurred, and the damage to the covered part has 
resulted from the gradual reduction in operating performance 
(KY – due to defective material in the covered part).

Components Not Covered:
1. Any Normal Maintenance Item, including, but not limited  

to:  tires, wheels, wheel covers, shock absorbers, alignments, 
brake shoes or pads, rotors or drums, belts, thermostats, hoses, 
filters, lubricants, fluids, freon or similar A/C coolants, exhaust,  
manual and hydraulic clutch assembly (including but not limited 
to manual clutch pedal, clutch disc, pilot bearing, pressure plate, 
and throw-out bearing) and CV boots. Filters, lubricants, fluids,  
freon or similar A/C coolants are covered in conjunction with  
a Covered Repair.

2. Any Tune-Up Item, including, but not limited to: spark plugs 
and wires, distributor cap and carburetor. 

3. Electronic Equipment, including, but not limited to: sound 
reproduction components (except for factory installed radios), 
alarm systems, wiring or wiring harness, telephone, clock,  
television, navigation equipment, entertainment systems  
and power inverter.

4. Any auto body parts, interior parts, trim, glass, paint or  
safety restraint systems.

Keep Your Wheelz Moving

Wheelz® Premium Coverage

Includes all the components of POWERTRAIN PLUS COVERAGE  
in addition to the following:

Wheelz® Ultimate Used Car CoverageWheelz® Powertrain Plus Coverage

Wheelz® Ultimate New Car Coverage

ULTIMATE NEW CAR COVERAGE includes the same coverage  
as listed above for ULTIMATE USED CAR COVERAGE              

Wheelz®  Powertrain Plus and Premium Optional Coverages

Seals & Gaskets - Covers failed seals and gaskets for covered parts.* Wear & Tear -  Includes covered components not operating within 
manufacturer’s specifications, even though breakdown has not 
occurred, and the damage to the covered part has resulted from 
the gradual reduction in operating performance (KY – due to 
defective material in the covered part).*

This brochure is a general outline of coverage and does not constitute your contract. Actual terms and conditions may vary by state.  See your contract for complete provisions, exclusions and limitations. 
The Service Contract Provider in Texas is United Service Protection Corporation and is backed by American Bankers Insurance Company of Florida.

*  These options are included automatically on Ultimate Used and  
Ultimate New Car Coverages.


